
credit-based insurance scores.  A
 study by the

A
m

erican Insurance A
ssociation found that the

average credit-based insurance score for people
m

aking $25,000 a year is about the sam
e as for

those m
aking $100,000.
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T
he C

onsum
er D

ata Industry A
ssociation reports

that less than 1 percent of all credit report challenges
result in a change once the inquiry has been fully
investigated.
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C
redit reports are generally very accurate; how

ever,
m

istakes do happen.  If you discover an error on
your report, contact the reporting agency to have it

corrected.  To m
ake sure that your

credit report is accurate, review
 it

from
 each bureau at least once a year.

C
all these num

bers to order a copy (a
fee m

ay be required): E
quifax

(800) 685-1111, T
rans U

nion (800)
888-1213, and E

xperian
(888) 397-3742.
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Y
ou can im

prove your insurance scores over tim
e by

using credit responsibly.  M
ake sure you pay bills on

tim
e, keep balances low

 and apply for and open new
credit accounts only as needed.
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Independent studies have proven a strong connection
betw

een a person’s credit history and an individual’s
likelihood of filing a claim

.  People w
ho use credit w

isely
are generally responsible in other areas of their lives.
T

hose w
ith better insurance scores tend to have few

er and
less expensive claim

s.
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To m
ake fair and objective decisions,

insurance com
panies need a lot of

inform
ation. C

redit history provides a
tool that does not discrim

inate against
any specific group of custom

ers.
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T
here are m

any traditional risk factors used to determ
ine

the cost of insurance.    For exam
ple, m

ost people think
that insurance com

panies can obtain all the inform
ation

they need from
 state m

otor vehicle departm
ents.  H

ow
-

ever, a recent study indicated that one in five traffic
violations m

ay not appear on a M
otor V

ehicle R
ecord

(M
V

R
).  C

redit inform
ation is generally m

ore accurate
and w

orks to the advantage of m
ost policyholders.
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Insurance scoring allow
s insurance com

panies to offer
discounts to consum

ers w
ho have m

anaged their assets
w

ell.  Tw
o-thirds of policyholders have a low

er prem
ium

because of good credit.
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D
eveloped from

 inform
ation

contained in your credit report, an
insurance score provides a num

eric
assessm

ent of your credit risk.  It
reflects credit paym

ent patterns,
outstanding debt, length of credit
history, types of credit and num

ber of new
 applications

for credit.  Insurance com
panies consider only those

item
s that are relevant to insurance loss potential.  U

nlike
a lender, an insurance com

pany is not assessing your
incom

e and debt.  T
hey are evaluating how

 you m
anage

your assets and credit.
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In M
ichigan, state law

 prohibits insurance com
panies

from
 refusing to insure you based on your credit inform

a-
tion.  Insurance com

panies here can use credit inform
a-

tion to provide discounts.

H
ow

 is m
y
 priva

cy
 prote

cte
d
?

H
ow

 is m
y
 priva

cy
 prote

cte
d
?

H
ow

 is m
y
 priva

cy
 prote

cte
d
?

H
ow

 is m
y
 priva

cy
 prote

cte
d
?

H
ow

 is m
y
 priva

cy
 prote

cte
d
?

A
ccess to specific credit inform

ation is very lim
ited.

M
ost insurance com

panies only get the score, not the
inform

ation that w
ent into developing it.  A

ll com
panies

m
ust follow

 the Fair C
redit R

eporting A
ct and state law

s
that apply to the use of credit inform

ation.  T
hese

m
easures ensure there is confidentiality, accuracy and a

legitim
ate need for the inform

ation.
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Insurance scores are objective tools.  T
hey do not

discrim
inate against any ethnic or incom

e groups.
Inform

ation such as a person’s age, ethnic group,
religion, gender or m

arital status is not factored into
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C
redit reports are generally very

accurate.  H
ow

ever, m
istakes do

happen.  If you discover an error
on your report, contact the report-

ing agency to have it corrected.

It is recom
m

ended that you re-
view

 your credit report from
 each

agency at least once a year.  C
all

these telephone num
bers to order

a copy (a fee m
ay be required): E

quifax
(800) 685-1111, T

rans U
nion (800) 888-

1213, and E
xperian (888) 397-3742.

Y
ou can im

prove your insurance
scores over tim

e by using credit
responsibly.  It is im

portant to pay
your pay bills on tim

e, keep bal-
ances low

 and apply for and open new
credit accounts only as needed.
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Insurance
scores are
reliable

It increases com
petition in

the insurance industry.

M
ost people benefit

from
 insurance scoring

Insurance scoring
can help m

ake
insurance affordable

Tw
o-thirds of

policyholders
pay less
because of
insurance
scoring
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